
 

 

  

  

 
           2 August 2024 

Dear Parents, 

I hope this letter finds you well. I am writing to provide you with an update on the activities our School Psychology 

Office over the past academic term. Our mission is to support the well-being and academic success of every student. 

We aim to offer a comprehensive array of psychological services, designed to address the diverse mental health needs 

of our students. 

Student Support and Services 

1. Individual Counselling: We have been providing one-on-one counselling sessions for students experiencing 

emotional, social, and behavioural challenges. This support has been instrumental in helping students develop coping 

strategies and improve their overall well-being while also building resiliency to help them navigate everyday challenges. 

2. Crisis Intervention: Our office has been prepared to respond to emergencies and crises, offering immediate emotional 

support to students. We work closely with school staff to ensure a coordinated and effective response for both our day 

and hostel students. 

3. Assessment and Evaluation: We conduct assessments to identify learning disabilities, behavioural issues, and other 

challenges that may impact students’ academic performance. These evaluations help us create tailored interventions 

to support each student's unique needs. 

4. Academic Support: We collaborate with teachers and parents to develop and implement strategies that enhance 

students' academic experiences. This includes creating individualized plans for students who require additional support. 

Forward Planning: 

Programs and Initiatives 

In addition to direct services, we aim to develop several programs that will be aimed at promoting a positive school 

environment: 

 



 

 

  

  

 

1. Well-Being & Mental Health Awareness programs:  We aim to develop various support to help students develop skills 

in self-awareness, self-management, social awareness, relationship building, and responsible decision-making. 

2. Parent Workshops: We aim to organize workshops for parents on topics such as managing stress, supporting 

children's mental health, and understanding developmental milestones. These workshops will be designed to empower 

parents with tools and knowledge to support their children effectively. 

2.1 Our next workshop will be hosted on the 9th November 2024, we will be discussing various topics on how parents 

can support their children’s mental health.  

3. Staff Training: We aim to provide training for teachers and staff on recognizing and addressing mental health issues, 

creating inclusive classroom environments, and implementing effective behavioural interventions. 

4. Staff Support: We also seek to equip teachers with the tools and knowledge necessary to address issues such as 

managing stress in their personal lives and maintaining their mental health within both home and school environments. 

Our work would not be possible without the collaboration of parents, teachers, and community partners. We are 

grateful for your continued support and involvement. By working together, we can create a nurturing and supportive 

environment that fosters the growth and success of our students. 

Kind Regards, 

Zintle Mkrweqana 
Educational Psychologist 
International School of South Africa 
Email:zmkrweqana@issa.co.za 

 


